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Homepage
Procurements: Contains all procurement packages under the IHSS

Project, including SIHREN, SOPHI, InPULS, and Consultant

packages.

Events: Provides information and announcements regarding IHSS

activities that have been or will be conducted.

Announcement: Contains general announcements or information

related to the IHSS Project that are not associated with a specific

procurement package.

Feedback: A feature for submitting feedback, suggestions, and

constructive comments related to the IHSS Project.

FAQ: A collection of frequently asked questions covering

procurement processes, contracts, supplier requirements, and

general information related to the IHSS Project.

Latest Update: Contains the latest announcements and information

updated on the IHSS website.

Whatsapp Symbol: Used to facilitate users in connecting directly

with the IHSS Helpdesk contact. A static button is available on

every website page and will redirect users directly to

the IHSS Helpdesk WhatsApp contact when clicked.



Procurements
Package List: Contains a list of procurement packages from the

SIHREN Co-Financing Project (SIHREN WB/AIIB), SIHREN Parallel

Financing (SIHREN IsDB), SOPHI, and InPULS.

(Currently, Consultant procurement packages can be identified

through their funding sources.)

Dropdown Package List: Used to filter procurement packages

based on the project category.

Show: Displays the number of procurement package entries to be

shown on the page.

Search: A search field used to specifically search for procurement

package names, equipment types, and other related information.

Sorting Feature: A sorting feature is available in the header of

each table column.

Detail Package: Click on a procurement package name to view the

detailed procurement package page.

Show Total Lot: Displays details for each procurement lot.



Detail Package: Contains detailed procurement package

information consisting of 3 tabs: Bidding Information, Clarification to

Bidding Document, and Contract Award.

Bidding Information: Contains detailed procurement package

information, including Package Lot and Documentation.

Package Lot: Displays procurement information for each lot,

including package name, quantity, and budget allocation for each

lot.

Documentation: Contains various documents related to the

procurement package, such as Bidding Documents, SPN, Technical

Specifications, Amendment Documents, and other related

documents.

Procurements



Clarification to Bidding Document: Contains questions and

clarifications related to the Bidding Document and Technical

Specifications submitted by bidders for the related procurement

package.

All Clusters: A dropdown used to filter bidder questions based on

clusters, such as Unrelated Questions, Procurement Regulations,

Evaluation Process, Contract Management, Related to IHSS, and

Related to Procurement Plan and Packaging Arrangement.

All Sub-Clusters:A dropdown used to filter bidder questions based

on sub-clusters, such as Form, Evaluation Criteria, Specific

Experience, Contract, Penalty, Taxes, Performance Security,

Warranty, Payment Terms, Eligible Bidders, Rated Criteria,

Financial and Technical Evaluation, Qualification Requirements,

and others.

Sorting Feature:A sorting feature is available in the header of each

table column.

Search: A search field used to specifically search for

questions, dates, and other related information

Procurements



Contract Award: Contains information and announcements

regarding procurement packages that have reached the contract

stage for each lot.

This page displays the Contract Award Notice in PDF format for

each lot.

If there is no awarded bidder or the procurement package has not

yet reached the contract stage, the Contract Award Notice section

will display the following message: “No contract award notice

uploaded for this lot.”

Procurements



This page contains information and announcements related to

activities under the IHSS Project that have been or will be

conducted.

Upcoming Events: Contains information regarding upcoming

activities such as Vendor Conferences, Focus Group Discussions,

Pre-bid Meetings, Public Opening of the Technical Part of Bids, and

others.

Events: Contains information regarding activities that have already

been conducted under the IHSS Project, including related

presentation materials.

Search: A search field used to specifically search for event-related

information.

Sorting Feature: A sorting feature is available in the header of

each table column.

Download: Used to download invitation details, procurement

notices, or presentation materials related to the event.

Events



This page contains announcements and general information

related to the IHSS Project that are not associated with specific

procurement packages, such as Procurement Plans, Vendor

Feedback, Environment and Social aspects, grievance and

complaint handling mechanisms, and other related information.

Announcements regarding the recruitment of Individual

Consultants for the IHSS Project are also published on this page.

Search: A search field used to specifically search for

announcements or information.Sorting

Feature: A sorting feature is available in the header of each table

column.

Download: Used to download related information or supporting

documents.

Announcement



This page provides a feedback form that can be used to submit suggestions,

criticisms, and constructive information related to the implementation of the IHSS

Project, particularly in supporting the improvement of procurement processes in

the future.

The submitted feedback is expected to help identify issues at an early stage,

recognize deficiencies, and serve as evaluation material for future improvements

and performance enhancement.

Please note that the Feedback page functions solely as a platform for submitting

feedback to Ministry of Health of the Republic of Indonesia and is not intended

for direct responses or replies.

Feedback related to Technical Specifications for medical equipment that has not

yet entered the procurement process will be addressed through Vendor

Conference and Vendor Feedback activities.

For suppliers/bidders wishing to submit questions or request clarifications

regarding procurement packages, inquiries may be sent to the email addresses

of the respective Working Groups (Pokja) listed in the related procurement

package’s Bidding Document.

Feedback



The FAQ (Frequently Asked Questions) page displays a collection of

commonly asked questions from suppliers/bidders along with information related

to the IHSS Project. Questions are grouped into categories and subcategories to

facilitate easier information searching.

“Bidding Procedure” Contains questions related to procurement procedures,

with subcategories such as Eligible Bidders, Procurement Methodology, Rated

Criteria, Domestic Margin of Preference, and Form.

“Supply Requirements” Contains questions related to technical and evaluation

requirements, with subcategories such as Evaluation Criteria, Qualification

Requirements, Specific Experience, Financial Capability, Technical Evaluation,

and Financial Evaluation.

“Contract” Contains questions related to contractual matters, with

subcategories such as Contract, Payment Terms, Penalty, Taxes, Performance

Security, and Warranty.

“General Inquiry” Contains general questions related to the IHSS Project,

including Questions Related to IHSS Project and Questions Related to

Procurement Planning and Packaging Arrangements.

“Other” Contains miscellaneous questions that do not fall into the primary

categories.

Search: A search field used to specifically search for questions and related

information.

FAQ



In line with the directive regarding the simplification of applications within the Ministry of Health, we 

would like to inform you that the domain name address of the IHSS Website will be changed as 

follows:

Previous New

Important Notes

The previous link (https://ihss.kemkes.go.id/) will remain accessible

for the next 1–3 months, no later than the end of 2026.

It is planned that starting next month, when users access HSS Website 

through the previous domain name (https://ihss.kemkes.go.id/), the 

system will automatically redirect users to the new domain name 

(https://kemkes.go.id/ihss).

https://kemkes.go.id/ihss
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THANK YOU

June 1, 2026

Website IHSS display updates are being carried out to support the implementation of 

the IHSS Project by providing more informative and accessible information, while also 

enhancing transparency and openness in the procurement process.

The updated IHSS website interface is scheduled to be officially launched on:
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